
 

 

Briefing for the Public Petitions Committee 
Petition Number: PE1264

Main Petitioner: Alan Hind 

Subject: National Suggestion boxes
Calls on the Parliament to urge the Scottish Government to set up a network 
of national suggestion boxes to allow members of the public to submit their 
comments, ideas and suggestions directly to it.  

Background 
The petitioner cites low voter turnout statistics as evidence of lack of political 
engagement, which might be addressed by the setting up of a network of 
suggestion boxes. He also argues that policy is formulated before the public is 
informed and so making suggestions may be a pointless activity. He lists “the 
ongoing debacle in Westminster” as having had a knock on effect on public 
trust in government, although does not say how this might be addressed 
through a network of suggestion boxes. 
The petitioner’s stated concept of a network of suggestions boxes is to “[tap] 
into the creative minds and energy of the Scottish people” which is outside of, 
and less formal than, yet will feed into, the policy making process. The 
petitioner provided further comment to the effect that, “forms could be 
designed with sections for local, national and international suggestions and 
could be lodged in post offices, town halls etc., as well as on the web.”1

Responding to the suggestion that the Scottish Parliament petition site is itself 
a suggestion box, the petitioner replied, “No this site is not a suggestion box in 
the form I envisage. If it was, then it would be used as a matter of course by 
those people who do not engage with this or any other formal political 
conduit.” 
Arguably, suggestion boxes will suffer similar pitfalls to petition sites, which 
often serve as a forum for complaints, rather than suggestions. For example, 
many petitions to No.10 deal with local government matters, just as many 
petitions to the Scottish Parliament deal with matters reserved to Westminster.  

Voter Turnout 
Voter turnout at Scottish Parliament elections has been low. It has not, 
however, been possible to establish a link between turnout at election and 
political engagement generally. 
In 2007, turnout varied considerably geographically, with the constituency vote 
turnout ranging from 41.6% in Glasgow to 56.5% in the West of Scotland. On 

                                            
1 Comments on the petition: 
http://epetitions.scottish.parliament.uk/discuss_petition.asp?PetitionID=328  

http://www.scottish.parliament.uk/business/petitions/docs/PE1264.htm
http://epetitions.scottish.parliament.uk/discuss_petition.asp?PetitionID=328


 

the regional vote turnout was again lowest in Glasgow (43.3%) and highest in 
the West of Scotland (56.8%).2

There was also a statistical variation by party. Of the 37 constituencies which 
Labour won in 2007, the average turnout was 49.37%. This compared to a 
turnout of 52.96% in the 21 constituencies won by the SNP, 56.76% in the 
four constituencies won by the Conservatives and 54.4% in the eleven seats 
won by the Liberal Democrats. 
As Professor John Curtice argued, “[Turnout] was typically twice as big in 
rural, more middle class seats where turnout was already higher in 2003, than 
it was in more urban ones, including not least in Glasgow, where turnout has 
previously been lowest. Thus turnout on the constituency vote reached 62% in 
the Western Isles (up more than three points on 2003) and 63.4% in 
Eastwood (up 5.4% on 2003), but fell 2% in Glasgow Shettleston to just a 
third. The participation gap in Scotland appears to have widened yet further, 
something perhaps for all of Scotland’s politicians to ponder.”3

Scottish Executive Action 
Although nothing along the lines of the petitioner’s idea appears to exist in 
Scotland, the Scottish Government does conduct consultations, albeit that 
these are not directly driven by the consumer.4

Scottish Parliament Action 
Similarly, Scottish Parliament Committees will consult on Bills, although again 
this will not be driven by the consumer. 

• North Carolina: Governor Beverly Perdue created an online suggestion 
box5 for residents to provide ideas and feedback, although it does not 
seem possible to read previous suggestions or indicate support as one 
might with a petition. 

There is also a site for making a suggestion box6 which itself uses twitter7 so 
those signed up can be kept up to date with new suggestions. The site also 
allows people to follow suggestions and rate them. 
 
 
Murray Earle 
Senior Research Specialist 
03 September 2009 
 
 

                                            
2 Further statistical and graphical information is set out in SPICe Briefing SB 07-21 Election 
2007 available at http://www.scottish.parliament.uk/business/research/briefings-07/SB07-
21.pdf
3 Prof. John Curtice, writing in SPICe Briefing SB 07-21 Election 2007
4 See http://www.scotland.gov.uk/Consultations/Current for current consultations. 
5 http://www.governor.state.nc.us/eTownhall/suggestionBox.aspx
6 http://www.suggestionbox.com  
7 http://twitter.com/Suggestionbox  
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SPICe research specialists are not able to discuss the content of petition briefings 
with petitioners or other members of the public. However if you have any comments 
on any petition briefing you can email us at spice@scottish.parliament.uk

Every effort is made to ensure that the information contained in petition briefings is 
correct at the time of publication. Readers should be aware however that these 
briefings are not necessarily updated or otherwise amended to reflect subsequent 
changes. 
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